PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % |nstalled is calculated based on 5 days
A BRI AR AN INAAAASAI NI RN, P

Resudence
Measurement [ All CLECs SWBT
28 - 01 3 No. of # Install % Install % Install Z-Value
Orders by CDDD by CODD by CDDD
812 775 95.44% 86.19% -7.46
771 722 93.64% 89.85% -3.36
693 661 95.38% 88.68% -5.42
533 498 93.43% 88.53% -3.45
666 637 95.65% 88.36% -5.74
890 857 96.29% 91.13% -5.24
885 862 97.40% 93.14% -4.89F:
657 626 | 9528% | 9149% EELL: Iy .
688 664 96.51% 92.07% -4.20
658 92.94% 89.88%
595 94.29% 89.31% s
97.32% | 90.19% b
Ie)

Business
All CLECs SWBT
# install % Install % tnstall Z-Value
by CDDD by CODD by CDDD
46 76.67% 91.87%
29 87.88% 89.67%
13| 100.00% 90.74% T SWEBT
14| 100.00% 91.98% . & ——— All CLECs
15 78.95% 90.28%
18 100.00% 90.66%
25 100.00% 92.75%
20 74.07% 91.74%
20 90.91% 91.90%
16 100.00% 93.06%
96.00% 91.18%
88.89% 92.21%

Oct-00 4
Jan-01 ¢+
Mar-01 +
May-01 4

12 Mo Tota

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000 % installed is calculated based on 3 days

Re5|dence

100% »

Measurement All CLECs SWBT ¥
28 - 03 No. of # Instaft % Install % Install 100% 1 N
Orders by CDDD by CDDD by CODD *
4,038 4,034 99.90% 99.62% 100% 4" .

5,588 5,569 99.66% 99.72%

6.727 6727 | 100.00% |  93.00% 99% 1 : T swE
Dec-00 6,520 6,520 100.00% 99.43% 0a% 1 ' o— All CLECS
Jan-01 6,284 6,256 99.55% 99.80% ",
Feb-01 6,359 6,325 99.47% 99.96% 99% + -

99.95%
99.93%
99.92%

6,397
4,695
6,833

6,380
4,693
6,830

99.73%
99.96%
99.96%

99% 1

99%

6,662 6,649 99.95% 99.96%
6,063 6,061 99.97% 99.68% 8% ]
(=] o (=] (=] (=] o
6,213 6,212 99.98% ‘% ?a E g % : I3 g 2 &
O z o S5 o = « = 5 2 g
72,369 72,256 | 99.84% ®

Business

All CLECs

No. of # Install % Install % Install
Orders by CDDD by CDDD by CODD
9 9 100.00% 99.87%

42 38 90.48% 99.81%
144 144 | 100.00% 99.38% :
79 79 [ 100.00% 99.35% . wd N/
375 375 | 10000% |  e9.32% —#—AlICLECs
340 337 99.12% 99.71%
333 331 99.40% 99.92%
78 78 | 100.00% 99.94%
100 100 | 100.00% 99.66%
333 333 | 100.00% 99.86%
45 43 95.56% 99.87% * +—

100.00%

Nov-00 4+
Dec-00 4+
Jan-01 4+
Feb-01

Mar-01 +
Apr-01 4
May-01 +

271 - No. 28a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Arkansas

Percent Installations Completed Within the Customer Requested Due Date - Field Work

UNE Loop and Port Combos Res/Bus
Measurement £ All CLECs SWBT
28 - 05 ; No. of # Install % Install % Install
Orders by CDDD by CDDD by CDDD
55 53 96.36% 87.82%
79 75 94.94% 89.80%
53 53 100.00% 89.29%
41 31 75.61% 89.42% | 28§ s + 00| |t
25| 100.00% 88.90% . —#——AlICLECs
100.00% 90 99% :
83.33% 93.02%
100.00% 91.56%
83.33% 92.02%
100.00% 90.76%
95.24% 89.83%

Dec-00
Feb-01 4
Mar-01 4

Ferc;ﬂ?lnstallations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 days
T

: I All CLECs SWBT 100.0%
No. of # Install % Install % Install 99 8% 1{

Orders by CDDD by CDDD by CODD
3,232 3,229 99.91% 99.65% 99.6% 1
1,801 1,797 99.78% 99.73%
1,351 1,351 100.00% 99.05%

830 830 ] 100.00% 99.42% A9H g9t 0 S| e :
1,530 1524 99.61% 99.76% 18 —— AN CLECs| |
996 99.50% 99.94% 60| 99.0% :

946 99.89% 99.94% 3

663 99.85% 99.93%

822 99.88% 99.91% . 98.6%
100.00% 99.95%
99.95% 99.70%
99.88% 99.75%

99.4%

98.8%

98.4%

Qct-00 +
Dec-00 +
Jan-01 +
Feb-01 4
Mar-01 +
Jun-01 4+
Jul-01 +

271 - No. 28b




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

Resale - Field Work
All CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date
148 12 8.11%
101 12 11.88%
93 8 8.60%
94 16 17.02%
28 19.44%

32 14.61%
44 17.89%
39 15.29%
59 17.61%
62 14.94%
51 24.76%
33 14.60%

Oct-00 4
Dec-00 +
Jan-01 ¢
Jun-01 4

15.95%

Resale - No Field Work

All CLECs

No. of Installed # Changed % Changed
Confirmed Due Date Due Date

4116

2,385

713

663

2,077

2,083

2,081

2390

2,808

4,002

3,054

—&—All CLECs

Oct-00 +
Nov-00 4
Dec-00 4
Feb-01 4
Jun-01 4

4.34%

UNE Combos - Field Work
J Measurement §: All CLECs
:: M_EB - 09 4 No. of Installed # Changed % Changed
Confirmed Due Date Due Date
24 2917%
40 20.00%
25 44.00%
28.57%
60.00%
nfa
100.00%
50.00% |
3333% |
50.00%
18.00%

—&— All CLECs

O AN = = O W N =2 o~

Nov-00 4
Dec-00 +
Jan-01 +
Mar-01 +

UNE Combos - No Field Work
All CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date
1,307 105 8.03%
1239 48 3.87% f
889 54 6.07%
514 20 3.89% [
43 4.05% f
660 26 3.94% [
571 13 2.28% [
3.23% [
2.71% f;
3.10%
3.36%

—&—All CLECs

Dec-00 +

271 - No. 28c



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Cau - Field Work

Residence

[{ Measurement Alt CLECs SWBT
: 29-01 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates | Due Dates
862 43 4.99% 12.53% e am e
814 52 6.39% 9.16%
758 32 4.22% 103%} S48y 0 S e SWET
571 35 6.13% 10.39% ®— All CLECs
724 27 3.73% 10.56%
945 32 3.39% 8.17%
946 23 2.43% 8.27% s
710 31 437% 7.75% L
766 26 3.39% 7.24% 3
761 50 657% 9.23% :
0% Tt
8.97% g 2 f{ g @ g Q g o 9 9 9
....................... g £ 2 2 § 8 &8 &8 § 5 3 %
o © 2 o 5 d& = < 3z 5 7 Z

Business

Measurement All CLECs SWEBT
29-02 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
66 14 21.21% 6.87%
g 34 3 8.82% 9.18%
Nov-00 [ 13 0 0.00% 8.07% 15.0% -
: 14 0 0.00% 7o01%| 03 |\ /N 1\ f-
24 4 16.67% 8.39% —®—AICLECs
23 1 4.35% 8.39% f
27 Q 0.00% 6.40%
31 7 22.58% 7.18%
22 2 9.09% 7.04%
20 0 0.00% 5.98%
27 1 3.70% 7.64% —
31 3 : g E,,
" P4 I
12 Mo. Total

Percent SWBT Caused Misse‘:i Due Dates - No Field Work

Residence
Measurement All CLECs SWBT
Qa3 No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
7,672 35 0.46% 0.36%
8,965 40 0.45% 0.28%
7.813 41 0.52% 0.98%
7,954 66 0.83% 0.55% 0.60% 4 N e
6,437 33 0.51% 0.19% : . ——#——AIlCLECs
6,925 30 0.43% 0.15%
6,705 13 0.19% 0.20%
6,704 16 0.24% 0.26%
8,707 24 0.28% 0.30%
8,392 10 0.12% 0.29% . . . . . .
7.885 7 0.05% 0.34% 0.00% =ttt
8,466 0.07% 0.27% S 2 3T %2 2 2 2 2 2 2 2 93
DRSS 3 S s 2 5 K3 g Z <§u 3 3 2

Business
All CLECs SWBT 18.0%
No. of # Missed % Missed % Missed Z-Value 16.0% +
Orders Due Dates | Due Dates | Due Dates L
50 0 0.00% 0.11% 14.0% 1
122 9 7.38% 017% 12.0% +
131 2 1.53% 051% wosdt Y [T SWEBT
104 17 16.35% 0.61% —— AllCLECS
221 2 0.90% 0.61% 8.0%
138 3 217% 0.60% 6.0% A
144 o] 0.00% 0.18%
104 o 0.00% 0.08% 4.0% 1
123 10 8.13% 0.37% 20w |
349 1 0.29% 013% | o80T .. [
51 1 1.96% 017% 0.0% e
el EEEEN
s o =
12 Mo. Total 1706 % © g 8 3 &

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Fleld Work

UNE Loop and Port Combos

Res/Bus

Measurement
29 - 05

All CLECs

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

63
83
62
46

2

-~

O 2 00 0 a2 -~ 000

3.17%
4.82%
0.00%
21.74%
0.00%
16.67%
12.50%
0.00%
0.00%
0.00%

10.88%
9.16%
9.67%
9.49%
9.92%
8.23%
6.31%
7.57%
7.18%
8.30%

May-01 ¢

“No Field Work

UNE Loop and Port Combos

Res/Bus

All CLECs

No. of
Orders

# Missed

Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

3,036
2,557
1,630
306
1,304
859
782

N 2 OO0 2 20w ® oM

0.20%
0.20%
0.56%
0.74%
0.23%
0.58%
0.13%
0.16%
0.00%
0.00%
0.06%
0.07%

0.33%
0.26%
0.92%
0.56%
0.22%
0.19%
0.20%
0.25%
0.30%
0.27%
0.32%

~——&— All CLECs

—o— Al CLECs

Nov-00

Dec-00

271-No.28b




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas
Percent SWBT Missed Due Dates Due to Lack of Facilities B

Residence

All CLECs SWBT
No. of # Missed % Missed % Missed Z-value N
Crders Due Dates | Due Dates Due Dates 60% 1~

862 20 2.32% 6.59% -4.95 sonl T L
814 21 258% 5.40% 3478 PAEERE .t

757 13 1.72% 5.50% _a.48f;
571 19 3.33% 461% 1.42f
724 7 0.97% 4.73% 472
945 16 1.69% 4.65% 420
945 14 1.48% 4.29% 418
709 19 2.68% 5.22% -2.96
764 14 1.83% 4.50% -3.47
761 10 1.31% 4.63% 428
1.58% £.24%

—&— Aj| CLECs

0.0%

Oct-00 +
Nov-00 +
Dec-00 +
Mar-01 +

Business

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

66 5 7.58% 5.40%
34 4 11.76% 6.75%

0 0.00% 6.42%

0 0.00% s6a%m | 0ssfl T/ V N g

0 0.00% 4.49% —4—AIl CLECs

0 0.00% 6.85%

0 0.00% 5.33%

5 16.13% 6.27%

1 4.55% 5.90%

0 0.00%

1 3.70% ?_

> Z

y i

UNE Locp and Port

Measurement All CLECs SWBT
30-03 No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates

63 0 0.00% 6.25%
83 1 1.20% 5.82% -1.79
62 0 0.00% 5.78% tesfd 50%¢+ YN T
46 10 21.74% 4.62% 5.46 —— All CLECs
28 0 0.00% 4.66% 147
6 0 0.00% 531% -0.58
8 1 12.50% 459% 1.07
9 0 0.00% 5.55% 073 so0mt T
9 0 0.00% 4.92% -0.68
11 0 0.00% 4.76% -0.74};
o .
48 11 208% 00/"00’;5:,'_.'..'.,'_:;‘_
b= te] l=] [=3 o [=3 o Q <Q (=1 [=] [=]
210 6 2 % 2 & £ & 5§ 5 z & I @
............................... ﬁ I} 2 3 S @ S < g 3 = a

271 - No. 30a



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Residence

] Measurement All CLECs SWBT ! 12.0%
30-04 # Missed # Missed % Missed % Missed ]
Due Dates | > 30 Days > 30 Days > 30 Days 10.0%
20 0.00% 4.06%
21 0.00% 604% 8.0% 4
13 0.00% 5.28%
19 10.53% 4.91% : 6.0% 4 A —&—All CLECs
7 0.00% 7.52% ]
16 0.00% 391%
14 0.00% 2.84%
19 5.26% 5.56%
14 0.00% 5.52%
10 0.00% 3.72%
11 0.00% 3.16%
15 3.41%

20% +

2.0% A

0.0%

QOct-00 ¢
Dec-00 4+
Feb-01 ¢
Mar-01 4

WHO O 00 2 00 O N O o o

12 Mo. Total

Business r-
Measurement : All CLECs SWBT 25.0%
30-05 # Missed # Missed % Missed % Missed
Due Dates | > 30 Days > 30 Days > 30 Days
0.00% 6.36%
0.00% 9.01%
n/a 4.44%
nfa 10.58% : K . ’ 4— All CLECs
nfa 17.61%
n/a 10.42%
n/a 10.91%
0.00% 2.58%
0.00% 13.07%
22.70%

w 2 0 = 0O 0O O o 0 A~ O
O C 0O 00 Q0000 o oo

Oct-00 ¢
Mar-01 ¢
Jun-01 ¢

Feb-01 ¢

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and- f—'.’io;-t C.ombos Res/Bus ) -
Measurement All CLECs SWBT 120.0%
: 30-06 # Missed # Missed % Missed | % Missed Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days ] 100.0% 1
0 0 nfa 4.64% faf
1 0 0.00% 711% 0.28F gpo% 4
c 0 nfa 5.00% nag x| [.. ... SWEBT
0 10| 100.00% 6.43% 1033f] 500w 1 — e All CLECs
o] 0 nfa 10.38% nla
0 0 n/a 6.41% n/a 40.0% +
1 0 0.00% 5.60% -0.24
0 0 nfa 4.52% nla —
0 o} nfa 8.26% nfa ’
0 0 n/a 9.48% nfaf; e T
1 0 0.00% 5.24% 024f| 0% ¢ ¢
5263% | 625% © o= € = 5 7 &

271 - No. 30b



PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days 1

Residence
All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | >90Days | > 90 Days | > 90 Days
20 0.00% 0.39%
21 0.00% 1.21%
13 0.00% 0.56% o7l 4N [T
19 5.26% 1.75% o6k —— Al CLECs
7 0.00% 0.84%
16 0.00% 1.30%
14 0.00% 0.32%
19 0.00% 0.83%
14 0.00% 087%
10 0.00% 0.31%
11 0.00% 0.00%
0.00% 0.00%

OO0 000 00O -+ 00 0

Dec-00 +
Feb-01 ¢

Business

Al CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 90 Days > 90 Days | > 90 Days
0.00% 1.73%
0.00% 0.00% :
nfa 0.00% S A T (A
nfa 0.00% i
nfa 0.00%
1.04%
0.61%
0.00%
0.57%
1.42%
0.00%

QO 0000000 ooo

o -~ 0« vwoooooasan

Oct-00 @- -~
Nov-00 4
Jan-01 ¢ .
Feb-01 ¢
Jun-01 ¢
Jul-01 @ --°

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

mlvjl.\igi_“oop-and Port Combos mIRes/Bus S
] Measurement AICLECs SWBT 1.4%
30-09 # Missed # Missed % Missed % Missed Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days 3
0 o} nfa 0.72% nfa
1 o] 0.00% 0.77% -0.09
o] 0 n/a 0.37% n/a . N N P
10 0 0.00% 1.29% -0.36 S VL g N —— Al CLECs
Jan-01 0 0 wa 0.60% nia N v ' 4 .
Feb-01 0 o] n/a 1.20% nfa
1 o] 0.00% 0.41% -0.06
0 o] nfa 0.54% n/a
0 0 nfa 0.83% nfa
0 0 nfa 065% nfa K
1 0| ooow| oo 0% 3 —+—e—e—t—t—e—t——e—0—4
12 Mo. Total @ © 2 46 %5 b 3 < = 5 < ]

271 - No. 30c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Measurement All CLECs

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

20 8.90
21 10.058
13 8.31

19 15.26
7 800
16 838

14 11.86
19 9.58
14 9.50
10 9.80
1 927
15

16.0

14.0

12.0

10.0 1
4
8.0

6.0

40

0.0

~———Ali CLECs

4

Oct-00 +
Nov-00 +
Dec-00 4
Jan-01 +
Feb-01 +

Business

All CLECs SWBT

# Missed Avg. No Avg. No. Z-Value

Due Dates of Days of Days -
5 3.20 14.71 -1.09§;
4 19.50 14.85 0.63;
0 nfa 11.80 wal
0 n/a 14.63 niali
0 n/a 18.30 nfa
0 n/a 16.51 n/a
o} nfa 14.38 n/a
5 8.40 10.72 -0.52}
1 28.00 13.43 0.90f
s} nfa 22.22 n/af;
1 200 13.57 -0.84;
3 16.67 10.92 1178

Mar-01 +
Apr-01 +
May-01 +
Jun-01 +
Jul-01 4
Aug-01

—4—AIlICLECs

Feb-01 ¢

Jul-01 4+

bos Res/Bus “-_7
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days :
o} n/a 1211 nlafs
1 1.00 13.25 -0.81};
0 nfa 11.14 naf
0 42,00 12.87 487}
o] nia 15.36 n/a
0 nfa 13.40 n/a
1 24.00 12.47 0.83
o} n/a 12.36 nfa
o] nfa 12.98 nfa i
o nfa 15.05 nial:
; g
6

250 +

150 +

100 +

50 1

—&—— All CLECs

0.0

Sep-00

Oct-00 4
Dec-00 4
Mar-01

May-01 ¢
Jun-01 4
Jul-01 +
Aug-01

271 - No. 31




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Average Delay Days for SWBT

Caused Missed D

ue Dates (Excluding Lack of Facilities) - Field Work

Residence
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
34 4.35 5.47 -0.74
74 3.77 558 2325
18 678 024}

16
20
16

8
"
10

575
6.80
4.38
7.38
3.82
250
5.58
6.08
4.00

071f;
-0.04f
-0.30;
0.12f;
1.9

—49— All CLECs;

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 4+

Business

Feb-01 4

Mar-01 +
Apr-01 ¢+
May-01 +
Jun-01 4
Jui-01 4+
Aug-01

Measurement | All CLECs SWBT
32-02 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days B
9 92.89 7.06 1870}
9 12.00 11.77 0.02
o} n/a 5.65 n/a
0 n/a 845  nall s00d\ Tt
4 11.75 1178 $— AllCLECs
0 nfa 9.00
0 nfa 20.39
2 4.00 5.50
1 4.00 676 I WL
0 va 748 N e
0 na o8 " 8 8 8 8 53 5 5 5 35 5 § &
P 340 : % 3 3 23 3L TLT LG
w © 2 g = u =z < 3z 3 7 g
12 Mo. Total

Residence

N
16

3.06
4.56
6.29
3.61
255
1.83
4.60
6.60
11.25
8.67

easuremen All CLECs SWEBT
32-03 # Missed Avg. No, Avg. No. Z-Value
Due Dates of Days of Days
24 1.21 6.36

6.76
2.31
6.02
5.59
7.23
5.02

0.0

—— Al CLECs

Business

Sep-00

Oct-00 +
Nov-00 4+
Dec-00 +
Jan-01 +

Feb-01 4+

Jul-01 +

Mar-01 +
Apr-01 +
May-01 +
Jun-01 4+
Aug-01

. —&— Al CLECs

Measurement All CLECs SWBT
32-04 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

0 n/a 046 niaf;
9 000 7.10 1835
2 650 23.13 .53
17 5.00 33.35 -5.58; ;
2 250 21.90 13 v .
3 5.00 43.81 aoof] 2007 N \
0 21.28 naff 150+ ;
0 3.43 wal] 1004, AR
0 13.77 mall ool M |
1 7.00 .0.38 v e
; 0.0 e
1 g 8 8 8 5 3 & &5 & 3
£ 8 2 & 58 5 5 % 8 §




PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

August 2001

Arkansas

Field

ork

UNE Loop and Port Combos

Res/Bus

Measurement

All CLECs

# Missed
Due Dates

Avg. No.
of Cays

SWRBT
Avg. No.
of Days

Z-Value

1&00000—‘000@\1

2.00
4.50
nia
nla
WE]

nfa
nfa
n/a
nia

n/a

No Field Work

-1.06§
-037[;
n/a
nfa
n/a
-0.27
nfa

nfa

nfa
nla
niaf;
-0.08

- - -SWBT
—<— Al CLECs

Oct-00 4

Dec-00 ¢

Jan-01 4

Feb-01 +

May-01 ¢

UNE Loop and Port Combos

Res/Bus

All CLECs

# Missed
Due Dates

Avg. No
of Days

SWBT
Avg. No
of Days

o ~ 00 2 2 0w w e oo

1.00
4.00
5.33
9.33
3220
200
16.00

271 - No. 32b

—&— Al CLECs

Nov-00 +

Dec-00 +

Mar-01 +




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Percent Trouble Reports on N and T Orders within 10 days

Residence

All CLECs

12 Mo. Total

No. of
Orders

# Trouble
Reports

% Troubie
Reports

SWBT
% Trouble
Reports

- Field Work

859

30
22
30
21
28
29
29
31
21
31
22

33

3.49%
2.72%
3.87%
3.70%
3.87%
3.07%
3.07%
4.38%
276%
4.08%

4.57%
4.07%
5.06%
5.39%
4.81%
4.82%
4.66%
4.14%
4.78%
4.58%
4.22%

Oct-00 +

Nov-00 +

Jan-01 +

Feb-01 4
Mar-01 +

Business

Jul-01 +

Aug-01

All CLECs

Ne. of
Orders

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

64
30
12
14
24
20
23
30
21
19

3.13%
3.33%
0.00%
0.00%
0.00%
0.00%
0.00%
3.33%
0.00%
5.26%
7.69%
6.67%

1.87%
2.08%
2.51%
261%
3.05%
3.29%
2.69%
237%
2.66%
3.02%
2.41%
3.41%

12 Mo. Total

OEIN N 2 0 2 00 0Cc 0 0 = R

2.88%

Dec-00 ¢

Feb-01 ¢

No Field Work

Residence

—&— All CLECs

—— All CLECq

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

3127
3.261
3,002
2518
3221
3727
2,812
2,399
2,669
2874
2627
2,931

103
98
114
79
99

3.29%
3.04%
3.80%
3.14%
3.07%
3.14%
3.84%
2.20%
247%
3.24%
3.08%

2.66%

6.06%
555%
5.43%
6.82%
6.50%
6.61%
6.89%
5.85%
4.61%
5.40%
4.87%
5.34%

35,169

Business

Nov-00 +

Dec-00 +

Jan-01 +

Feb-01 4+
Mar-01 4
Apr-01 +

Jun-01 +

All CLECs

No. of
Orders

# Trouble
Reports

% Trouble
Reports

SWBT
% Trouble
Reports

23
42
31

54
42
40
38
26
15
12
12

26

O 00200020 g

w

0.00%
2.38%
0.00%
1.85%
4.76%
0.00%
0.00%
0.00%
6.67%
0.00%
0.00%

0.00%

122%
0.58%
0.76%
0.71%
0.63%
0.70%
0.58%
2.25%
2.32%
1.67%
2.10%
1.78%

Nov-00 4

Feb-01 4
Mar-01 ¢

—&— All CLECs

271 - No. 35z




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Percent Trouble Reports on C Orders within 10 days

Field Work

12 Mo. Total

4.13%

Business

Residence |
Measurement All CLECs SWBT q 120.0%
35-05 No. of # Trouble % Trouble | % Trouble Z-Value
S Orders Reports Reports Reports 3 100.0% 1
3 2 66.67% 3.38% 5.86
5 2 40.00% 2.32% 529k 80.0% -
1 o} 0.00% 3.96% -0.20 )
4 1 25.00% 3.36% 235E g0 oo |
o] o] g ] 3.50% nfaf:
1 1 100.00% 6.73% 3.68: 40.0%
0 0 n/a 6.01% nfa
1 0 0.00% 3.42% -0.19 20.0%
2 1 50.00% 5.44% 273 )
2 0 0.00% 5.43% 03aF | N/ N---k-l o
0.0% +—F—4——+————b——F—F
6 11 1667% 2.47% 6 6 © 0 T = . e = - =
5 0 4.43% & @ 9 9 9 © 9 Q 9 g Q
: & 52 0 c o = 5 > £ 3 <]
ORI 0 3 © [ & @ d < ] = 3 3
4] Z Qo -5 uw = = S <

~—&——All CLECs

—<—AlCLECs

12 Mo. Total

Percent

T

Orders within 10 days

Residence

Measurement All CLECs SWBT 120.0%
35- 06 No. of # Trouble % Trouble | % Trouble
Qrders Reports Reports Reports 100.0% ¢
2 2 100.00% 457%
4 0 0.00% 2.92% 80.0%
1 Q 0.00% 3.99%
o} 0 2.08% 60.0%
o] o] 3.16%
2 0 3.76%
40.0%
4 0 3.63%
1 0 4.33%
1 0 4.48% 20.0%
1 0 333% | el b\ e
1 s} 4.95% 0.0% 4 g g + +— — —
1 o 5.30% &€ 8 8 8 3 5 3% 5 & &5 &5 3§
: § ¥ 3 8 8 8§ 2 28 5 3
w © z a 5 ¥ = <« = 5 7

—<— AlICLECs

Al CLECs Swar 25%
# Trouble % Trouble | % Trouble
Orders Reports Reports Reports 1 20% + "“.
4534 53 117% 1.35% ‘
5,695 47 0.83% 1.10%
4,786 20 0.61% 1.40% 1.5%
5386 34 0.63% 211% )
3,206 28 0.87% 1.44% 1o% )
3,190 33 1.03% 1.74%
3,886 25 064% 1.24% :
4,294 28 0.65% 1.27% -3.55H 0.5% A
6,019 20 0.33% 1.12% 576
5512 20 0.53% 1.36% -527ng . o
5,254 30 0.57% 131% -apsH] 00% Tt
5,530 18 0.33% 1.20% : 2% 3% 2 32 ¢ %2 2 ¢ 2 %
g 8 2 8 = 2 £ 2 % 3 3 2

Business

All CLECs SWBT 14.0%
No. of # Trouble % Troubie % Trouble Z-Value
Orders Reports Reports Reports 12.0% 4
67 8 11.94% 1.49%
80 3 3.75% 1.18%
100 0 0.00% 1.66%
50 1 2.00% 1.59%
179 2 1.12% 1.63% 6.0% 1
98 3 3.06% 2.00%
106 3 2.83% 1.47% 4.0% +
78 1 1.28% 1.62%
0 0.00% 1.64% 20% + O\ ... A T N
3 0.89% 1.70% ) T %
0 0.00% 1.47% 0.0% + ¥t 4 + + * I
1 8 88 8 5 5 55 5 5 5 B

All CLECs

271 - No. 35b




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combination Arkansas

N and T Orders within 10 days

Field Work

Percent Trouble Reports on

12 Mo. Total

(=]

No Field Wor

4.07%

Measurement All CLECs SWBET
No. of # Trouble % Trouble % Trouble Z-Value
LOrders Reports Reports Reports
o} o] n/a 3.82% n/a
o] 0 nfa 3.48% nfa
o 0 nfa 4.32% nfa f;
0 0 nfa 4.67% naf:
0 0 na 4.32% Y N N [} PP
0 0 wa 4.38% naf ——AllCLECs
0 0 nla 4.10% nfaf: T
0 ¢} n/a 3.61% n/a ki +
o] o] n/a 4.17% n/ag 05% +
o] o] nfa 4.16% nfa:
of o wa| erw|  wa] oomd—e—ee—ee et
0 0 n/aL4.24% nfa ig?ﬁi’iggii’%%
= # o 2 & 8 & =2 2 2 3 =5 2

on C Orders within

Measurement Ali CLECs SWBT
35-10 No. of # Trouble % Trouble | % Trouble Z-Vaiue s0% 4
Qrders Reports Reports Repoits ) e -~
0 0 nfa 547% n/a 5.0% i - STt
0 0 nla 4.77% n/a MR .’
0 ¢l nfa 4.68% matd 400 4
o] o] n/a 5.85%
o} 0 n/a 5.46% 3.0% 1
o] 0 nfa 5.46%
0 0 n/a 5.36% 20% 1
0 0 nfa ses%|  nafd | SWBT
0 0 nfa 450% 1.0% w —¢— Al CLECy
0 0 n/a 5.19%
0 of  we| as 00% $—e—e—t—o—t—t—o—0—s—o—4
0 1 n/a ? g {@ 9 < e < 9 9 e 2 9
: & X 5 § 5 838 5 8 5 5 3 3

P 0 Q =z o = w = < = S <

271 - No. 35¢

7.0%
Measurement All CLECs SWBT
35 # Trouble % Trouble % Trouble Z-Value 6.0% J_
Reports Reports Reports
0 0.00% 3.84%
0 0.00% 2.56%
0 0.00% 3.97%
0 0.00% 2.94%
0 0.00% 3.36%
0 0.00% 551% —&— Al CLECs
0 0.00% 5.04%
o 0.00% 3.81%
0 0.00% 5.03%
0 0.00% 4.60% o )
0/ 0 - - hdl - v v A v v T
i Gl By 8§88 3535535535 3 3
£ : 8 5 $ &8 5 5 53 %
o] b4 a = w = < b3 S - <
No Field Work
All CLECs SWar
No. of # Troubie % Trouble % Trouble Z-Vaiue
QOrders Reports Reports Reports d oom £ S
3,035 0 0.00% 1.37% -6.49F; RN
2,557 o 0.00% 1.11% 535 SN LT
1,629 0 0.00% 1.43% 486F] 15% 4
803 0 0.00% 2.06% 411E W
1,304 0 0.00% 1.45% 430},
859 0 0.00% 176% sofl %7 SWET
782 2 0.26% 1.26% 252F $— Al CLECs
608 0 0.00% 1.30% 2838 05% |
783 3 0.38% 1.16% 2.03F T
712 3 0.42% 1.39% 220
25 1.58% 1.33% 0.85F 00% r—
¥ O 9 9 9 ¥ = r = r = = -
_ 1.97 28 3% 2 2 9 2 % 3 2 %
17,605 8 ¢ 2 § § ¢ £ & & 3 3 2




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Arkansas

Percent UNE-P Trouble Reports On The Completion Date
DAL AL AL AN AR A Y T

UNE Loop and Port Cambination
Measurement | All CLECs 100
01 E| No of # Trouble | % Trouble
Orders Reports Reports

10% + r

0.8% +

—e—AllCLECs

0.6% 1

0.4% %

02% +

0.0%

W o -~ 0o o 0o 00 oo

Feb-01 4}

Mar-01 ¢

271 -No. 35.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Arkansas

Measurement

All CLECs

36-01 No. of

Orders

# No
Access

% No
Access

SWBT
% No
Access

Percent No Access (% N,T,C Orders with Status of No Access)

Field Work

862
814
757
571
724
945
945
709
764

697

10
9
17
7
8
9

1.16%
1.11%
2.25%
1.23%
1.10%
0.95%
1.27%
1.41%
0.92%
1.05%
1.20%
1.63%

2.55%
2.36%
1.97%
2.33%
2.45%
2.08%
1.97%
2.12%
2.03%
1.96%
220%
1.53%

—4—AllCLECs

Sep-00

Oct-00 +

Nov-00 T

Business
All CLECs
No. of # No % No
Orders Access Access

SWBT
% No
Access

Dec-00 4

Jan-01 4+

Feb-01 +

May-01 +

Mar-01 +
Apr-01 +

Jun-01 +

Jul-01 r

25.0%

66

QOct-00 34
Nov-00 13
Dec-00 14
Jan-01 24
Feb-01 22
Mai-01 27
Apr-01 31
May-01 22

20

0O 0O = OO0 - W OO0 =0

0.00%
2.94%
0.00%
0.00%
20.83%
13.64%

3.70%
0.00%
0.00%
5.00%
0.00%

2.44%
2.08%
211%
3.12%
3.61%
2.00%
1.48%
1.85%
221%
2.09%
2.72%
2.05%

0.0%

Provisioning - UNE Loop and Port Combinations

Sep-00
Oct-00 4+ ¢

Jan-01 +

Feb-01 4

Mar-01 + ¢
May-01 4
Jun-01 +

Aug-01

———AIlICLECs

Percent No Access (% N,T,C Orders

with Status of No

Access)

Field

271 - No. 36

All CLECs SWEBT 4.0%
No. of # No % No % No 3.5% 4
Orders Access Access Access ’
63 o 0.00% 252% 3.0% 1
83 0 0.00% 2.28%
62 0 0.00% 201% 25% 1.,
46 1 217% 254% Y oLt S
28 1 3.57% 2.79% -
6 o} 0.00% 2.06% 1.5% 1
8 0 0.00% 1.83%
1.0% +
9 0 0.00% 2.04%
9 0 0.00% 2.00% 0.5% 1
1 0 0.00% 2.00%
48 0 0.00% 2.35% 00% St ¢+
(=] o (=]
210 ol  oo00% 1.67% 2 2 3T ¢ 2 2 2 ¢ 2 % 2 3
%% © 8 [} @ i} (] (] 2— ] S 3 3
12 Mo. Total 2 o = o - v = = - =

—4— AlICLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Trouble Report Rate (%)

Residence

All CLECs SWBT

Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
27,940 628 2.25% 2.84%
26,708 599 2.24% 227%
26,531 794 2.99% 3.02%
26,415 877 3.32% 5.40% . . Tt
27,557 2.93% 4.46% . ) —&— AliCLECs
29,4086 886 3.01% 3.48%
31,109 666 2.14% 2.77%
31,109 607 1.85% 2.80%
31,358 593 1.89% 3.01%
30,482 2.10% 3.21%
30,420 2.18%
28,523

Dec-00 +
Jan-01 +
Feb-01 1
Mar-01 4

12 Mo. Total

Business

Measurement All CLECs
37 -02 Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
4,355 41 0.94% 1.13%
4,249 41 0.96% 1.06%
4,004 35 0.87% 1.22%
3,750 50 1.33% 1.31%
3,852 47 1.22% 1.51% ABH —4— Al CLECs
3,803 36 0.95% 1.37% i
3,734 57 1.53% 1.10%
3,734 37 0.99% 1.12%
3,663 23 0.63% 1.18%
3,878 30 0.77% 1.22%
3,764 45 1.20% 1.28%
3,183 45 1.25%

12 Mo TotaIH 45,969

o
=]
*®

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 4+
Jun-0t1 1

UNE Loop and Port Combinations
All CLECs SWBT

Number # Trouble Trouble Trouble Z-Value
of Lines Reports | Report Rate | Report Rate

4,928 ) 0.00% 2.34% 10.74f
6,383 0.00% 1.92% 1.0}
6,926 0.00% 2.50% 315§ S
6,864 0.00% 4.20% -16.98f NPT S N E

5,368 0.00% 3.60% 1513 —e— Al CLECs
6.029 0.03% 2.86% 12.908F
5893 0.05% 2.28% 11,33}
5788 0.02% 231% 11,478
5,747 0.99% 2.47% 712§
5,587 091% 2.62% 7.87
6,790 1.50% 2.50% 557
7,900 2.53% -430f

Oct-00 &
Nov-00 ¢
Jan-01 ¢

Feb-01 $
Jun-01 1

Sep-00
Dec-00 ¢

271 - No. 37



PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

August 2001

Arkansas

“Re

37.1-01

Measurement [;

All CLECs

SWBT

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Z-Value

27,940
26,708
26,531
26,415
27,557
29,406
31,109
31,109
31,358
30,482
30,420
28,523

382
382
589
699
609
654
471
466
456
444
489

0
1.47%
2.22%
2.65%
221%
2.22%
151%
1.50%
1.45%
1.46%
1.61%
1.38%

Q
1.83%
2.50%
4.59%
3.64%
2.83%
2.20%
2.29%
2.48%
261%
261%
2.48%

-9.91
-4.35
-2.83

-14.57f3

1233
607;
-8.02f]
-9.12;

-11.35[

12.33F

-10.70

1165}

Oct-00 +

Nov-00 4+

Measurement
37.1-02

Ali CLECs

SWBT

Number
of Lines

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Jan-01 ¢+

Feb-01 4

Mar-01 1

<Apr-01 +

4,355
4249
4,004
3,750
3,852
3,803
3734
3734
3,663
3878
3,764
3,183

25
33
34
42
35
29
51
31
21
24

0
0.78%
0.85%
1.12%
0.91%
0.76%
1.37%
0.83%
0.57%
0.62%
1.12%
110% |

0
0.89%
1.04%
1.15%
1.31%
1.17%
0.93%
0.96%
1.03%
1.04%
1.11%
1.07%

ombinations

———AllCLECs

——4—AlICLECs

Sep-00

All CLECs

SWBT

Number
of Lines

# Trouble
Reparts

Trouble
Report Rate

Trouble
Report Rate

Oct-00 +

Nov-00 4+

Dec-00 +

Jan-01 +

Mar-01 4

Apr-01 4+

May-01 +

Jun-01 4+

Jul-01 4+

4,928
6,383
6,926
6,864
6,368
6,029
5,893
5788
5,747
5,587

= = N O 0O O O O

~N =~ b
~N NN

0
0.00%
0.00%
0.00%
0.00%
0.03%
0.02%
0.02%
0.90%
0.82%

0
1.56%
2.07%
3.58%
2.96%
2.34%
1.82%
1.90%
2.05%
2.14%

o
Q
*

Sep-00

271-No. 371

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Feb-01 <r

Mar-01 ¢

—&— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Arkansas

Missed Repair Commitments (%)

Dispatch

721

28
8
21

3.88%
1.02%
267%

4.07%
503%
5.33%

B

usiness

........................... GO RN DO DO o
Residence #
Al CLECs SWEBT 20.0%
# Trouble # Missed % Missed | % Missed Z-Value 18.0% + h
Reports Commits | Commits | Commits 16.0% L N ‘.‘
801 17 2.12% 4.44% -3.16 ) o
730 17 2.33% 4.42% 2728 140% 1 S
1,012 23 2.27% 6.32% 524 12.0% 1 '\
894 69 7.72% 18.84% 8.44H 100% 1 ; ‘.‘
966 42 4.35% 10.86% -6.46 | ., .
1,070 36 3.36% 6.88% aqcf] 80%
780 14 1.79% 4.55% -3.66 6.0%
736 10 1.36% 359% 323

——— All CLECs

Oct-00 +
Nov-00 +
Dec-00 4+
Jan-01 4
Feb-01 4
Mar-01 +

Measurement All CLECs SWBT
38 - 02 # Trouble # Missed % Missed % Missed Z-Value

Reports Commit's Commit's Commit's
51 7 13.73% 11.73% 0.44
44 2 4.55% 10.33% -1.26F
39 2 5.13% 13.79% 15
64 14 21.88% 21.43% 0.0
57 12 21.05% 14.78%
40 4 10.00% 16.11%
63 5 7.94% 12.43%
44 4 9.09% 9.24%
3N 3 9.68% 9.89%
38 7 18.42% 12.20%
55 3 5.45% 11.00%

7

Apr-01 +

May-01 +

Jun-01 4+

Jul-01 4+

Aug-01

15.0%
¢

0.0%

SwBeT
—<&—Ali CLECs

Sep-00

QOct-00 4+
Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +

May-01 +

Jun-01 +

Jul-01 +
Aug-01

No Dispatch

Residence

Measurement All CLECs SWBT

: 38-03 # Trouble # Missed % Missed % Missed

Reports Commit's Commit's Commit's

28 1 3.57% 0.59%

24 1 4.17% 0.39%

83 1 1.20% 0.51%

] 170 35 20.59% 10.42%

Jan-01 [ 50 1 2.00% 1.41% 35

Feb-01 69 1 1.45% 0.73% 0.69
Mar-01 62 2 3.23% 0.40% 3.38
Apr-01 42 1 2.38% 0.35% 218
May-01 46 0 0.00% 0.46% -0.46
Jun-01 56 3 5.36% 0.36% 5.88
Jul-01 55 1 1.82% 0.33% 1.88
Aug-01 41 o] 0.00% 0.36% -0.38

12 Mo. Total

—&— All CLECs

100% + -
l’ N
5.0% 1 . .
L M N
A 3
0.0% +—F———+ + T e S S e
=
888855 555 5§ & &
- > O £ 4 =5 > £ 5 ©
J53 [T} >3 3
(7] [+} @ (] [] o 3 3
w O zZz 4o S5 w = < 3 S5 7 <

Business

38-04

R
] Measurement

All CLECs.

# Trouble

Reports

# Missed
Commit's

% Missed
Commit's

SWBT
% Missed
Commit's

5
8
1
6
2
o]
7
2
2
2

2
6

O 00 0UO0OO0OO0C0O =000

0.00%
0.00%
0.00%
16.67%
0.00%
n/a
0.00%
0.00%
0.00%
0.00%
0.00%

1.43%
1.47%
1.41%
6.22%
3.19%
1.04%
1.25%
0.78%
1.43%
201%
0.82%

18.0%

16.0%
14.0%
12.0%
10.0%

8.0%

)
.
'

.

v

—&— All CLECs

Nov-00 4
Dec-00 L
Feb-01 & .*
Mar-01 1»

Apr-01 ¢

271 - No

. 38a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Arkansas

- Dispatch

Combos

Res/Bus
All CLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's
0 0 nla 5.57% n/a
o] 0 nia 5.40% n/a
o} 0 n/a 7.46% n/a
0 0 nfa 18.12% nfa
0 0 na 11.38%
2 0 0.00% 8.32%
1 o] 0.00% 571%
1 0 0.00% 4.44%
61 2 3.28% 4.95%
58 4 6.90% 6.10%
5 4.55% 6.22%
1 0.62% 6.44%

12 Mo. Total

—— O O———& . . :

¢+ L g g g g ag " + t +
o o 9 e = = = = = - - =
2 ¢ 9 9 g9 9 g 9 9 e 2 2
a %5 > ) c A = 5 > £ S o
© © a @ ] () 3 o © 3 3 3
I3 O b4 el - w s < = = <

UNE Loop and Port Combo:

Res/Bus

271 - No. 38b

Measuremeni All CLECs SWBT
38 - 06 # Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's 10.0% + "
] 0 n/a 0.65% nfa o
0 0 na 0.50% vaf]  aou | [
0 0 nfa 0.58% nla | L | E SWBT
0 0 nfa 10.16% n/a 60% 4 N
Q 0 n/a 1.55% n/a . M
s} 0 nfa 0.76% nfa 20% 1 ! .
2 0 0.00% 0.47% -0.10 N .
0 ) nia 0.39% mall o] :
6 0 0.00% 0.55% -0.18 i ; .
7 0 0.00% 051% o9  feee.-- . TP P
13 0 0.00% 0.38% opf] 0% &Sttt
10 1 g &888%5 3585 3% %5 %
§ 8 £ 8 8 F £ 2§85 3 2

—&— All CLECs

—4—AlICLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration - Trouble Reports (Hours) -

Residence

Affecting Service - Dispatch

39-01

All CLECs

] Measurement F

SWBT

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

Z-Value

123
115
130
62
118
140
100
94
76

17.07
16.11
18.95
2476
2272
25.53
14.22
18.48
1217
15.00
11.24

26.78
2229
37.84
47.46
43.14
50.27
28,59
23.97
2281

26.63
26.20

-3.69 [
-1.93f:

iness

LECs

SwaT

# Trouble
Reports

Receipt to
Clear {Hrs.)

Receipt to
Clear (Hrs.)

Oct-00 +

Nov-00 +
Dec-00 4
Jan-01 +
Feb-01
Mar-01 +
May-01 4
Jun-01 +

4.54
6.65
8.95
17.36
11.40
9.45
11.70
7.47
6.22
2418
6.04

10.78

9.99
10.92
14.57
14.50
12.63
10.27
10.83
11.04
1096
10.58
10.65

—~——All CLECs

~—4——All CLECs

Oct-00 +

Receipt to Clear Duration - Trouble Reports (Hours)

Jut-01 4+

Jan-01 1+
Feb-01 ¢+
Mar-01 4+
Jun-01 4+

Affecting Service -

3.69

912
3421
13.47
6.53
582
8.60
012
337

Residence
Measurement All CLECs SWBT
39-03 # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)
8 11.85 8.71 0.3

8.69
1131
2521
15.05
9.93
7.76
7.72
5.62
537
5.44
6.60

Qct-00 4+

Jun-01 4+
Jul-01 4+

Nov-00 4
Dec-00 1+
Jan-01 4+
Feb-01 +
Mar-01 4
Apr-01 1
Aug-01

)

Business
4 Measurement All CLECs SWBT
39-04 # Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.) ]
1 15.80 5.70 0.56f
3] 2.46 415 -0.27
o n/a 4.79 nfa
0 nfa 8.39 nla
0 n/a 4.49 n/a
0 nfa 376 nfa
2 140 497 0.12H
1 013 454 017
0 n/a 503 nla
o] nla 424 n/a
Q n/a 282 n/a
1 0.03 3,67" '0‘1‘.34

Oct-00 +

Apr-01 4

Dec-00 ¢
Jan-01 ¢
Feb-01 4

Mar-01 4
May-01 ¢
Jun-01 ¢

271 - No. 39a

SWBT
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—— All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

A

Residence

All CLECs

SWET

# Trouble
Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

657
604
858

834
906

629
635

12.84
1170
18.34
36.43
22.58
22.08
11.63
10.52
11.32
12.05
11.14

12 M

Total |

18.04
13.88
22.87
4475
46.52
30.52
16.256
15.75
14.71
16.53
17.22
16.81

—&—All CLECs

iNess

Measurement
39-06

All CLECs

SWBT

# Trouble
Repoits

Receipt to
Clear (Hrs.)

Receipt to
Clear {Hrs.)

Oct-00 1

Nov-00 +

Dec-00 4

Jan-01 +

Feb-01 4

Apr-01 1+

May-01 4+

Jun-01 ¢+

Jul-01 4+
Aug-01

42
37
32
54
46
35
33
29
24
26
43
37

10.76
6.42
7.56

17.73

15.82
8.01
6.21
6.27
5.88
5.06
9.59

827
7.57
9.61
20.55
18.49
10.23
8.43
7.25
7.41
871

-—4—All CLECs

5.88

p

All CLECs

# Troubile

Reports

Receipt to
Clear (Hrs.)

Receipt to
Clear (Hrs.)

20
13
69
137
33
54
42
32
35
43
49
33

12.86
943
813

53.64

17.08

10.16
1.82
225
1.39
563
9.21
2.58

870
807
9.67
37.91
18.35
923
3.45
3.14
3.40
314
3.66

3.57

~—&— All CLECs

Oct-00 4+

Nov-00 4

Dec-00 +

Feb-01 }

Business

All CLECs
# Trouble Receipt to Receipt to
Clear (Hrs.) Clear {Hrs.)

o1 6.53

21.42 407

3.28 418

42,64 15.64

0.238 14.47

nfa 334

10.38 247

0.02 253

5.61 1.83

.22 2,65

0.42 1.65

SWBT

All CLECs

& ARSI SR S B S R R ORI

Oct-00 4+

271 - No. 39b



PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

August 2001

Arkansas

Recelpt to Clear Durat|on Trouble Reports (Hours) -

Affecting Service -

Dispatch

UNE Loop and Port Combos

Res/Bus

) ——— All CLECs

UNE Loop and Port Combos Res/Bus 3
Measurement All CLECs SWBT 50.0
39- 09 # Trouble Receipt to Receipt to Z-Value 450 4
Reports Clear (Hrs.) Clear (Hrs.)
40.0 -
Sep-00 0 n/a 24,29 n/
Oct-00}; 0 nfa 20.24 nfafy 3607
Nov-00 0 nia 33.56 niali] 300 1
Dec-00 0 n/a 43.46 nfal] g4 1
Jan-01: o] nfa 39.59 n/
Feb-01f 1 35.12 44.41 o21ff] 20071
Mar-01f 0 nfa 26.19 nafil 150 1
Apr-01: 0 n/a 22.04 nafid 100 4
May-01 1 24 6.66 21.09 239 o]
Jun-01tf 17 10.81 24.36 -1.89
Julo1 22 17.23 2374 0saff 00¢
. Aug-01 : 2
[T
j 12 Mo. Tot;] @

t-00 ¢
Nov-00 ¢

(k

rts (Hours)

Affecting Service -

Dec-00 ¢
Mar-01 4

Apr-01 4

May-01 4

Jun-01

Juk01
Aug-01

No Dispatch

All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 250 + ,
0 nfa 8.47 n/a [
0 n/a 8.21 nal 2004 N
0 n/a 10.82 na R
0 n/a 24.09 nafd 450 L N N
0 nia 14.24 nfa N -
0 n/a 9.44 n/a 100 4 L K .
0 n/a 7.55 nfa PR ..
0 n/a 7.41 n/a
5.0 +
2 8.28 5.57 0.16 ]
3 5.58 5.27 0.02
4 14.36 517 0.75f 0.0 o o o o - -+ -
3 24.85 6.33 k 2 2 3 %2 2 g 2
@ L [} o © © :
o O zZ 4o S5 UL =

Recelpt to Clear Duratlon Trouble Re

—o—All CLECs

i 31 UNE Loop and Port Combos Res/Bus
Measurement E All CLECs SWBT
39-11 # Trouble Receipt to Receipt to
Repoits Clear (Hrs.) Ciear (Hrs.)
: 0 nfa 16.46 350 1
0 n/a 12.79 300 4
0 nfa 20.75 250
0 nfa 4219 =T
0 n/a 42.76 200 +
1 19.37 27.14 150 |
1 21.57 14.95
1 167 14.40 100 +
37 12.77 13.54 50 4
5 40 8.40 15.29
: 0.0
X 82 13.38 16.71 o
15.41 2
7]
2]

orts (H

UNE Loop and F'on Combos

Res/Bus

Oct-00 ¢
Nov-00 ¢

ours})

Dec-00 ¢
Jan-01
Feb-01
Mar-01 4

Out of Service

May-01 1+

Jun-01 +

Jul-01
Aug-01

No Dispatch

—&—All CLECs

] Measurement | All CLECs SWBT
: 39-12 # Trouble Receipt to Receipt to Z-Value 350
Reports Clear (Hrs.) Clear (Hrs.) ’ S
0 nfa 8.55 30.0 + S '
0 nia 7.67 o
0 na .28 *0r Do
0 nfa 36.62 2004 . .
0 n/a 18.05 N .
0 nfa 8.84 15.0 ¢+ N '
1 0.87 3.36 N .
10.0 1 . .
0 nfa 309 e S
4 0.86 325 504 E
4 3.74 3.10 Y
0.0 <+ -+ - > PO, —S
g 0.49 3.48
8 8 8 8 3 5 &
8 10.15 3.44 % b 5‘ 3' $ g <
v ©O Z2 a S5 & =
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

i ‘k..g;sidence
Measurement [ All CLECs SWBT 3 120.0%

40- 01 # Trouble # 008 % 00S % O0S
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% 1

613 587 95.76% 88.13% 1

554 532 96.03% 94.48% 80.0% A

815 673 82.58% 81.27%
452 51.13% 46.22%
6854 81.24% 62.36%
74.60% 68.27%
627 95.58% 92.12%
588 96.39% 92.30%
588 94.99% 92.17%
95.50% 89.09%
96.23% 89.06%
94.40%

~——&— All CLECs

60.0% A

40.0%

20.0% A

0.0%

Jul-01 4

Nov-00 +
Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 4+
Jun-01 +
Aug-01

12 Mo. Total

Business

Measurement All CLECs 100.0%

40 - 02 [ # Trouble # 00S % 0CS % 00S 90.0%
Reports <24 Hours <24 Hours <24 Hours

80.0%

44 44 100.00% 97.15%

39 39| 100.00% 97.59% i 700%

32 31 96.88% 95.69% 60.0%

56 46 82.14% 76.74%

46 41 89.13% 84.40%

35 34 97.14% 93.74%

37 36 97.30% 97.06% X 30.0%

29 29 100.00% 87.90% X 20.0%

25 25 100.00% 97.59%

27 100.00% 97.22%

44 97.78% 97.65%

100.00% 97.50%

50.0% —-&— All CLECs

40.0%

10.0%

0.0%

Oct-00 +

Nov-00 T
Dec-00 +
Mar-01 +
Jun-01 4+

ions

i 3% Res/Bus r
Measurement | All CLECs SWBT :{ 120.0%
40-03 #Trouble | #00S % 00S % 00S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours 100.0% +
o 0 nia 89.50% IERARS
0 0 nal|  9501% s00% | ™~
0 ¢} nfa 83.44% A e SWET
0 0 nfa 49.14% 60.0% + —&— Al CLECs
0 0 nfa 65.30% .
1 1 100.00% 72.15% s0.0% |
2 2| 100.00% 92.92%
1 1 100.00% 93.17%
20.0% +
38 34 89.47% 93.00%
41 39 95.12% 90.30%
86 79|  9186% |  90.40% 0.0% &——8——¢—+————t——A—A—+
88 8 8 5 3 5 5 &% 3§ § &
..... OGNS

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Measurement
41-01

52
33
27
28
42
42

36

6.00%
5.02%
4.53%

All CLECs SWBT 12.0%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 10.0% +
615 48 7.80% 8.95% -0.98 .-
587 37 6.30% 9.33% -2.49§ 8.0% 4
779 32 4.11% 9.57% 513}
858 43 5.01% 9.36% -4.347 6.0% 1
794 43 5.42% 11.18% -5.12[

9.65%
10.95%
9.61%

-3.59 40%

—4— All CLECs

4.96%
6.60%

9.78%
10.35%

9.84%
10.41%

Business

Sep-00
Oct-00 +

Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 +

Mar-01 1+

Apr-01 1+

Jul-01 4

May-01 +
Jun-01 4

Aug-01

—<&— AllICLECs

Measurement All CLECs SWBT
41 -02 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reparts
] 41 4 9.76% 7.12% 0.65
Oct-00 41 3 7.32% 8.14% .19
Nov-00 | 34 1 2.94% 8.63% -1.18
Dec-00 48 6 12.50% 8.37% 1.02 10.0%
Jan-01 44 8 18.18% 8.69% .
Feb-01 35 4 11.43% 8.40% 8.0%
Mar-01 56 3 5.36% 9.04% 6.0%
Apr-01 36 4 11.11% 777% 4.0%
- 0
May-01 22 1 4.55% 7.60% 20% 4
Jun-01 3 28 1 3.57% 9.21%
: 43 3 6.98% 7.85% 0.0% !
) ’ 8 8
43 7 16.28% 8.13% P
@ Q
[0} o]

UNE Loop and Port Combos

Nov-00 +

Dec-00 +

Jan-01 1+

Feb-01 +

Mar-01 +

Apr-01 ¢+

May-01 +
Jun-01 1+
Jul-01 1+

12 Mo. Total

Al CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value g|
Reports Reports Reports Reports  10.0% 1
o] 0 n/a 8.69% e
0 0 n/a 9.14% 1
0 0 n/a 9.43%
0 0 nfa 9.27% so% 1
o} 0 nfa 10.87%
0
2 0 0.00% 9.47% a0% L
2 0 0.00% 10.68%
1 0 0.00% 9.34% X
20% 1+
2 3.51% 9.46% -1.54
2 4.00% 10.19% -1.45
0.0% 4
2 2.08% 9.54% -2.49 g g
6 4.55% 10.07% X 2
T @
RS & 8

271 - No. 41

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 4

May-01 +
Jun-01 +
Jul-01 +
Aug-01

Aug-01

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Specials (Resale)

Average Installation Interval (Days)

~N - O 2 c

All CLECs SWBT
No. of Mean No Mean No Z-Value

Orders of Days of Days

2 0.50 9.18

3 5.00 7.75

28 5.85 13.70

] nfa 11.39

56 6.21 12.34

13 5.38 17.79

1.35
nfa
3.00
nfa
0.00
4.29

s —&—AIlCLECs

Oct-00 4
Nov-00 +

Dec-00 4

Digital Subscri

ber Line (DSL)

Jan-01 4

Feb-01 4

Mar-01 +

Apr-01 4

May-01 4

Jun-01 4

Jul-01 4

Aug-01

—4—AlICLECs

All CLECs sSwBT
No. of Mean No. Mean No. Z-Value
Orders of Days of Days
0 nfa 69.67
0 nfa nia
0 nfa nfa
0 n/a n/a
0 n/a n/a
0 nfa nfa 300 1
o nla nia |
200+ .
0 nfa nla '
0 nfa nfa 10.0 T I‘_
0 nfa '
o 0.0 ———0——0—¢—¢—9—¢
: 2595338338 ¢83
--------- | 863483 ¢ 322 33 2

[9]
=
5]
=
B

—<—All CLECs

AIC 100
No, of Mean No Mean No Z-Value 9.0 +
Orders of Days of Days a0+
0 nia n/a n/a )
0 nfa nfa nfa 70t
0 nfa nfa nfa 6.0 +
0 nfa nfa nfa 50 4+
0 nfa n/a nia i
4.0
0 nfa nfa nfa :
0 n/a n/a nafy 3071
[ nfa nfa n/a 20 +
0 nfa nfa nia 1 104
o] nla nia n/a ki 0
1 9.00 nfa n/a ] 0 o
2 =3
1 n/a &
R @
)]

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 4

Jun-01 4

Jul-01 ¢+
Aug-01

WBT
—&— Al CLECs

All CLECs

No. of Mean No Mean No Z-Value

Orders of Days of Days 3
0 n/a n/a nak;
0 nfa 54.00 naf] 00T
Q n/a nfa n/ak' 200 +
o] n/a nia nla
0 n/a nfa n/a 30.0 +
0 n/a n/a n/a .
0 nfa nia nfaf] 20.0 | :
0 nfa nfa nfa ;
g nla 1.00 nfa 100 =
0 n/a
0
0

271 - No. 43a
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3
Measurement ANl CLECs SWBT
43 - 05 No. of Mean No Mean No
Orders of Days of Days
nfa nfa

nfa n/a

nfa nfa

nfa nfa

nfa nia ——All CLECs

nfa n/a
nfa n/a
nfa nfa

nfa

n/a

n/a

0O 00 Q00000000 O

nfa

Mar-01 ¢

All CLECs
No. of Mean No.
Orders of Days

n/a
533
1.00

n/a
7.00
1.00

nfa
4.00

nfa

—4&—AlICLECs

s O 0 O N O =2 b O = Wwo

Oct-00
Nov-00 +
Dec-00 4
Feb-01 +

All CLECs

No. of Mean No. Mean No. Z-Value
QOrders of Days of Days 2
13.00 31.82 -3.37F:
nfa 19.75 n/a
nfa 13.94 n/a
n/a 15.91 n/a
15.53
n/a 25.48 nfa
15.03
nfa 63.86 nfa
598
n/a 11.65 nfa

—<o— Al CLECs

/.

Oct-00 4
Nov-00 ¢
Dec-00 4
Jan-01 4+
Mar-01 4
Apr-01 4
Jul-01 ¢
Aug-01

UNE Loop and Port Combinations - ISDN
Measurement [::: All CLECs SWBT
43-08 % No. of Mean No. Mean No Z-Value
Orders of Days of Days
n/a 9.63 n/a
n/a 7.57 n/a
n/a 9.46 nfa
n/a 11.79 n/a :
nfa 11.96 nla _ —— Al CLECs| |
na 8.09 n/a ;
n/a 8.80 n/a
nfa 7.63 nfa
nfa 8.38 nfa
9.98 n/a
8.64
9.83

©C 00000000000

Qct-00 ¢
Nov-00 ¢
Dec-00 @
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

9.19
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Specials (Resale) Arkansas

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-00 - Within 20 Days)

VGPL

Measurement All CLECs SWBT 120%
No. of # Install % install % tnstalt Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% 4

2 2 100.0% 64.6%
3 3 100.0% 72.4%
26 26 100.0% 77.9%
0 0 nfa 59.9%
56 17 30.4% 61.8%
13 13 100.0% 71.8%
97.9% 77.0%
nfa 86.1%
0.0% 68.1%

80%

60% A

—&—All CLECs

40%

20% A

nfa 65.3% 0% ) ) . )

c T T T T

100.0% 91.1% g g g 5 ©

100.0% & g é & %
............................................................... & o =z Lﬁ s

Digital Subscriber Line (DSL}

Al CLECs SWEBT 18%
No. of # Install % Install % Install Z-Value 16% +
Orders in 20 Days | in 20 Days | in 20 Days N
0 0 n/a 16.7% 14% T
0 0 nfa n/a 12% 4-'-‘
o} 0 nfa nfa '
10% T *
a 0 nfa nla S SWET
0 0 n/a n/a By —&— AllCLECs
C 0 nia nfa 6% 4 °
0 0 n/a n/a '
0 0 n/a nfa 4% T I'_
0 o] nfa nfa 2% +
0 0 nfa nfa )
0 0 a ria P
e & 9 9 g g 9 o Q 9 g 9

o

DDS 20%
Al CLECs SWBT 120%
No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% +
0 0 nla n/a nfa
0 0 n/a n/a nfa 80% +
0 0 n/a n/a nfa B
0 0 nfa nfa nla so% 4+ AT SWET L
0 0 n/a nfa n/a R All CLECs
0 0 n/a n/a nfa 40% 4
o] 0 n/a n/a nfa
0 o] nfa n/a n/a 20% L
o] 0 nfa n/a n/a
¢ © 0% 44— ——0—¢—0—0¢—0——0——4%
} ; 8882855355335 35 3
[ 1 > [+ < Q 5 8 > £ 3 =]
§ o 2 8§ 8 & 2 £ & 3 5 2

2 1 50.0% n/a

All CLECs SWBT 120%
No. of # Install % Instalt % Install Z-Value
Orders in 20 Days in 20 Days | in 20 Days 100% 1+ . p
0 0 nfa nla
0 0 nfa 0.0% 80% + N .
0 0 nfa n/a N b
0 0 n/a n/a 60% 1 ,'I l'. ," ------ SWEBT
g 3 ::: :: CoL —— All CLECs
40% + ' . '
0 0 n/a nia N -
0 0 n/a nfa 20% 1 '.' '.. '.'
0 o] nfa 100.0% . ‘e
o] 0 n/a nfa N . . ."'
0 0 wal  1000% e e s s s st
: : 2 i383%8 388883
& o 2 & £ ¢ 2 2 &8 3 3 2

100.0% 75.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

August 2001

Arkansas

Percent Installations Completed Within the Customer R

equested Due Date (Through Aug-00 - Within 20 Days)

All CLECs 100%
No. of # install % Install % install Z-Value 90% +
Orders - in 20 Dayz in 20 Days | in 20 Days 80% 1
nfa n/a
0 0 nfa nfa 70% 1
o] o] nfa nla 60% +
0 o} n/a n/a
] a nia nfa a0% |
0 0 n/a n/a
0 0 n/a n/a
0 0 nfa n/a
0 o} nfa nfa
0 o} nfa n/a 0%
o] 0 nfa nfa 8
0 0 nia n/a a
R 3

1SON - BRI

Qct-00 ¢

Nov-00 4

Dec-00 ¢

Jan-01 4

Feb-01 @

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

120%

Measurement : All CLECs SWBT
44 - 06 : No. of # Install % Install % Install Z-Vaiue
rrrrrermeeme )

Orders in 20 Days | in 20 Days | in 20 Days 100% +
0 0 nla 61.3% n/
3 3 100.0% 66.3% -1.2 80% 4
1 1 100.0% 80.8% -0.4
0 0 nfa 47 1% n/ 60% +°
4 3 75.0% 61.4% -0.54
1 1 100.0% 78.1% -0.53 40% +
0 o} n/a 87.1% n/a
2 1 50.0% 88.7% 1.61 20% |
0 0 nia 78.1% nfa
o} o] nfa 81.3% n/a

0%
0 o] nfa 87.7% n/a o
4 3 83.8% e
[}
%]
2

Oct-00 +

Nov-00 +

Dec-00 4

Jan-01 ¢+

Feb-01 4

Mar-01 4

Apr-01 4

May-01 4

Jun-01 ¢

Jul-01 4

Aug-01

—&— All CLECs

——AllCLECs

ISDN - PRI
All CLECs SWBT 120%
No. of # Install % install % Instail Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100%
23 23 100.0% 0.3% -17.59
o] na 6.7% nfa 80%
o] nfa 46.9% n/a
o} nfa 58.1% nfa 0%
o] 0.0% 92.6% 15.94
0 nla 28.2% nfa 40%
0 0.0% 77.7%
0 nia 0.8% 20%
0 0.0% 100.0%
0 nfa 98.5%
0 n/a 78.8%
0

UNE Loop and Port Combin:

Sep-00

ations - ISDN

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

100%

All CLECs SWBT
No. of # Install % Install % nstall Z-Value 90% 1
Orders in 20 Days | in 20 Days | in 20 Days 80% 1
o] a nfa 61.3% nfa
o 0 nia 66.3% maf O% T
0 0 n/a 80.8% n/a 60%
0 0 nfa 47.1% nfa 50% +
o] o] / 61.4% /
nfa nfa 0% 1+
Q o} n/a 78.1% n/a
0 0 nfa 87.1% naf] 0% 1
0 0 nfa 88.7% n/a 20% +
0 o} n/a 78.1% n/a 10% +
0 0 n/a 81.3% nla
0%
0 0 n/a 87.7% n/a g
0 ¢} &
&
0 Q

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 ¢

Mar-01 ¢

Apr-01 &

Jun-01 ¢

Jul-01 ¢

Aug-01

- SWET
—&—— AllCLECs

—<—AIlICLECs
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